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Food & Clothing Bank

Executive Report

by Cori Walters, Executive Director

As pandemic re-
strictions are reduced
and more people fegl
comfortable visiting
the food bank, our pri-
orities continue o be:
o Clients First
o Gracious Space

o Safety
o Efficiency /
Manageability,

Qur goal is to get
back to pre-pandemic
service levels and
frequency, including ¢

fully cperational cloth-
ing bank, weekly food
distrioution in our
market and delivery
program, ability to
acceptinkind
donations, and all
IFCB employees being
able to work in our
building together,

As we evaluate
how best to do this,
we are looking at
possible intermediate
measures of making
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minor renovations 1o
our existing building for
maximum efficiency.
Stay funed to hear
updates as we learn
maore!

Thank you for helping
make it ail possible!

What does it mean to yow?

What better demon-
stration of community
vitality than an
organization built on
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compassion and
driven by community!
We are so proud of
YOU and all the
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Food & Clothing Bank

people who have
made the IFCB what it
is foday. Let us know
what the IFCB means
to YOU and help us
share this inspiring
story!

Learn more about
this fun opportunity on
our website ar
issaquahfood-
bank.crg/50th-
anniversary,
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Overconing —Elizaheth's Stow

by Bonnie DeCaro-Monahan, Development Director

What do you do when the
unthinkable happens? Most
people aren't prepared to be
catapulted info homelessness
and having to navigate
systfems to find rescurces can
feel impossible. For Elizabeth,
it was thirty days with no
health insurance that caused
everything to collapse. “Thirfy
days without heafth care cost
us everything but our sfrengih
and fove for one anofher”
shared Elizabeth, Thinking
back on the catastrophic
medical event that left her
husband, Gerard, unable to
see clearly for three months
and so fragile that she had to
bathe him, help him build up
his strength physically, and
help him regain his mental
facilities, she added “These
past four years have been
the most difficult in my life”

Both in their mid-todate
sixties and having grown up
in upper middle-class homes
with successful careers in T, it
wds a shock fo find them-
selves broke financially,
medical bills mounting, and
without family support.
Elizabeth described it as a
“frightening, consfanf panic
situafion” remembering when
they could only buy
‘necessary emergency foods
like orange juice” for

Gerard’s diabetes, She
added “We could only eaf
ohce q day from McDonaids’
doffar menu. Eafing this way
fook a quick folt on our
bodfes and was leading fo
menfal decline.”

During this time, Elizabeth
and Gerard lived out of their
car in the Lutheran church
parking lot and Elizabeth
became ill with a gastfrointes-
tinal infection that coused
her to lose all her teeth, With
no teeth and living out of a
car, she wasn't able fo find
work in her field as an IT Ser-
vice Delivery or Program
Manager. I have been fold
that uniit my dental issue fs
resolved, they wilf nof refain
or hire me” explained
Elizabeth who has had fo
take minimum wage jobs,
including o temporary
position in an Amazon ware-
house lifting 10-30 pound
boxes. This “carries severe
shame for me because !
cannot help myself or Gerard
get out of cur financial
hardshin” she shared.

Fortunately, while living in
the Lutheran church parking
lot, they sent Elizabeth and
Gerard 1o the Issaquah Food
& Clothing Bank. “The first
fime we went fo the food
bank we were greefed with
big smiles. Someone
explained all the services.
We fooked like were in
shock becquse we were in
shock. They asked caringly
abouf our current sifuation.
We were quickly loaded up
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with prepared meals,
heaithy snacks, wafer, and
other much needed
goodies. Most important, we
were given the blessing of
hope. The team freated us
fike normal people. Qur
weekly visifs kept us going
while we iived in g parking
iot’ she rememibered.

“During our fast week of
being homeless, | became
very fif due fo bronchifis, and
Gerard became if from his
dfabelic disease and severe
depression from being home-
fess. His legs were swollen like
an efephant because he
wasn't getfing enough
circutation from being in the
car.” shared Elizabeth,
Fortunately, the Lutheran
church representative, Kate,
recognized they were not
doing well and put them up
in a hotel temporarily, After
four long years of being with-
out a place to call home,
Elizabeth & Gerard were able
to find an apartment through
a program of the Cathelic
church,

Elizabeth has such deep
appreciation for all these
people she calls “angels”,
adding “The lssaquah Food &
Clothing Bank kept our bellies
full of heatthy food and they
ciothed us. Alf the fime
expressing kindness and
asking weekly abouf our
sftuafion fo make sure were
okay physicafly and menially,
Because of the issaquah
food & Clothing Bank
services we were able 1o re-
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Eligubeth's Stoy (Contumed)

build our heatih....Cur future fs make the Issaquah Food & fives for the beffer. This may
different because the panic Clothing Bank possible, sound arastfc, but it is frue. You
and worry wondering if you will  Elizabeth wanted fo share some  have saved lives including our
have enough money for healthy  final sentiments "You are keep-  fives. God bless yvou aft”
food is how just a memory.” ing famifies and individuals

To all the volunteers, donors,  hedfthy, you are ghving us hope,
and community parnesrs who and daily you are changing our

Wark Your Calendars!

HOLIDAY CLOSURES EVENTS
Independence Day Recipe for Hope R@Clpe for

Monday, July 5th Tuesday, September 28th
CLOSED Breakfast - 8:00 am.

Lunch - 12,00 p.m,

Labor Day
Monday, September 6th Turkey Trot
CLCSED Main event - Thursday,

¥ O
November 25th at 2:00 a.m. R

Plus 4 open routes

Thursday - Sunday, Tw&keyj"wt

November 2&5th - 28th

SKNOV2e, 4

Lake Samumanusl Fieworks Show

Although we are still unable to hold a beaufiful fireworks display this year, we have ex-
panded the Lake Sammamish Fireworks Show fundraiser 1o provide financial support for
all of our youth feeding programs, such as Summer Lunch, Power Packs, and Lunch for the

Break! Cur wonderful partners. John

¢/ Kritsonis & Karl Lindor of Windermere
\ f/ / // Reaql Estate have genercusly
f ,// //// provided a $25,000 match for all
= donations $100 or more! Please join
S us in fighting childhood food
insecurity by donating online at
https://bit.ly/LSFS-donate.
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to support the Issaqua d & Clothing Bank’s youth feeding programs
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Champion Spotlight: The National Guard

by Lisa Haynes, Volunteer Manager
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Since the start of the
COVID-1¢ pandemic, a
team of National Guard Sol-
diers have been working
closely with the Issaguah
Food & Clothing Bank, volun-
teering their time and pec-
ple-power 1o help opera-
fions at the food bank and
our
warehouse.

Alex Harshberger, Tech
Sergeant, is the leader of cur
National Guard feam. Alex,
Mike, Devan, Sarah, and
Shrissa have been assisting
in food bank operations

such as sorting and
organizing food donations,

| restocking the store, and

managing food bank and
wdarehouse inventory, Alex

¥ says that everyone on her

team has had experience at
larger food banks and all of
them have appreciated
seeing the direct impact of
their work here in our
community, They have
particularly enjoyed working
with Kim Skok, Operations
Coordincator at the Issaquah
Foed & Clothing Bank, and
all of the wonderful volun-
teers in being a part of
ensuring the smooth running
of the food bank. “There’s
regily no downtime, there’s
atways somefhing fo be
dona.” Alex shared,
Throughout the pandem-
ic, we have been thankful 1o
have had the assistance of
the National Guard, Our
current crew has been with

us since October 2020 and
we will be extremely sad to
see them go ¢t the end of
June, They are hardworking,
fun, and happy to jump in
and do whatever needs o
be done. They liff heavy
crates of cans, with
seemingly little effort, for
hours at a fime! They are
really going to be missed,
When asked about
challenges ¢t the Issaquah
Food & Clothing Bank and
her hopes for the future of
the food bank, Alex noted
that having multiple pro-
grams af the same time is
difficult with our current
locations. She would like to
see us in "g farger space fo
grow with the communify.”

Thank you for your service
Alex, Mike, Devan, Sarah &
Sharissa!

Sping Lunch fov the Break 4% =

Qur Spring editicn of Lunch for the Break helped to feed
over 400 children living in the Issaquah School District!

This year, thanks to the generosity of the Issaquah Schools ;
Foundation, we were able t¢ provide grocery store gift cards to
all the participating families. In addition to gift cards, families
received bags of fresh produce, cheese, and bread t6 supple-
ment their school-age children’s nutrition,

For more informatfion on how to get involved with future
Lunch for the Break distributions. you can visit our welbsite at
hitps://bit.ly/issaquah-ftlc, Thank you!
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CORE Costect Program

by Rebecca Rice, Community & Social Services Manager

In Novemiber 2020, the
Issagquah Food & Clothing
Bank (IFCB) and Easfside Fire
& Rescue (EFR) officially
launched a new partner
program fogether,

The Mobile Integrated
Health {MIH) Program is a
King County-wide program
at several different fire de-
parments, The goal of the
program is to provide extra
assistance and connection
1o people who need i, while
reducing the number of 211
calls for non-emergent
health needs, such as falls or
ongoing mental health is-
sues, This reserves emergen-
cy resources for true emer-
gencies while addressing
ongoeing or chronic issues
outside of the emergency
response system.,

You might be asking.
“Why is the food bank in-
volved in a fire department
program?” Great queastion!
This program is actually ex-
actly what our social
services team does at IFCB -
connect individuals to re-
sources, help navigate our
complex system of resources
and assistance, and provide
that additional support and
listening ear to people who
need it, More recently, we

have hired a care coording-
tor, Erica Stapleteon, who goes
out in the community with a
firefighter to do this work and
expand our ability to reach
people,

Qur Mobile Integrated
Health Program, called
CORE Connect, serves EFR in
lssaguah, Sammamish, Car-
nation, and North Bend (yes.
we spend guite of bif fime in
the carl}, The fire crews
identify patients who could
use support from the CORE
program when ona 211
call, and the CORE team
follows up within a couple
days. As part of the CORE
program, Erica works full
fime with EFR. Along with a
firefighter in the trusty Prius,
Erica visits individuals and
families af their homes 1o
identify needs, provide
services, and then follow up
as needed.

Since we began home
visits in early 2020, we have
been to dozens of
households and made
stfrong connections with both
individuals and agencies
that can provide assistance,
such as Lifelong, Adult
Protective Services, DSHS,
cdaregiving resources, mental

Page 5

health resources, and
many maore,

The Issaquah Food &
Clothing Bank is proud
and excited fo be a part
of this important work, and
o deepen our community
connections and the
scope of services we're
able to offer to our
neightzors,

EASTSIDE
N/

Help us welcome Erfca
(pictured above) fo the IFCB
team! White she wilf be spend-
ing most of her fime buifding
refaffonships ouf in fhe com-
munity, vou can aiso find her
af EFR headquarters or at the
fssaquah Food & Clothing
Bank.
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We're Full!

After many months of
distributing emergency
boxes of canned goods and
other non-perishables last
yedr, our shopper’s pantries
are full of these staples and
we're finding that these
ffems dre in extremely low
demand for now. The
community has also
provided significant clothing
denatfions for our clothing
bank events held at our
parner lccatfion, Eastside
Fire & Rescue.

This, combined with
government assistance and
our incredibly generous
community responding to
our Emergency Needs list
requests for staple items, has
resulted in a packed ware-
house with a very robust in-
ventory of non-perishables
and clothing. With such lim-
fted space in both our ware-

-
e

house and at the food bank,
we must be very strategic
about how we plan our
inventory 1o remain as safe
and efficient as possible,

What are in high
demand by our families are
the higher priced, perisha-
ble items like fruits, vegeta-
bles, meats, and dairy
products that are harder to
stretch SNAP benefits for, For
these reasons, we've had 1o
drastically scale back our list
of non-perishable items on
our Emergency Needs list
and reduce the number of
donation drop-off dates for
the time being.

In the inferim, we
welcome financial donag-
fions to help us purchase the
high-demand, perishable
ffems or scught-affer non-
food items such as shoes,
detergent, and feminine

__E\
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products, We are
evaluating all avenues for
resolving our capacity
constraints, both in the
immedicte and long-term.
We will confinue to keep
our Emergency Needs list
updated with specific items
that are needed to fill
inventory gaps based on
demand. We hope to
resume more regular
denation offerings and drop
-off dates in 69 months, so
be sure to watch our
website for updates on
when those changes occur,

Thank you for your
patience, understanding,
and partnership to help us
resolve this issue so that we
can be responsive to
communily needs while
also prioritizing safety and
efficiency!
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Open Garden Tours ~-
- to Benefit the Dosaquak Jood & Clothing Bak

Self-Guided Tours on Saturday, July 24th and August 21st | 10:00 a.m. fo 4:00 r:( rrp

A\

Have you been getting There is a suggested
cabinfever staying indoors?  donation of $10 per person
Enjoy this rare opportunity to - af each location and all
selftour beautiful cutdoor denafions made through this
gardens, made possible by effort will be used to provide

.“r
A~

local Master Gardeners! food and basic needs

Stroll through beautiful resources through the
landscapes and gardens lssagquah Foed & Clothing
with friends and family while Bank!
gaining inspiration and So mark your calendars  Visit our website for full
knowledge you can apply 1o and plan to check out this details at issaquahfood-
your garden at home. unique opporrtunity! bank.org/open-garden-

tours

Sununer Lunch has Begu!

In 2020, cur Summer Lunch program served peak
numbers, with the average number of children
served in any given week increasing by 73% from the
previous year! Families with children net only
received fresh produce, ceredl, bread, deli meat,
cheese, yogurt, and chicken tenders, but every
participating family also received a §25 grocery store
gift card to help fill any gaps in their fridges and
pantries.

We would not have been able to support so many
families last year withcut the exfrerne generosity of
you, our doners, and our parners af the Issaquah
Schools Foundation! Childhood food-insecurity rates
in King County are still higher than pre-pandemic
yvedrs and we are expecting to confinue serving high-
er numbers this year. ;

Please help support the Summer Lunch program 3 }§2ed §70US
this year by giving at hittps://bit.ly/ifckb-summerdunch,

Thank you!
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QOur Mission

The Issaguah Food
& Clothing Bank
provides basic
needs to cur
community
members o
promote
selfsufficiency.
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Tools 4 School

Help students gearup for success
this upcoming school year through
Tools 4 School!

Tools 4 Schoaol is a program in
parnership with the Issaguah Schools
Foundation. providing new back-
packs and supply packs to students
affending any school in the Issagquah
School District boundaries.

In 2020, this program distributed
over 1,000 backpacks and supplies to Issaguah School District families!
With your support of $30 per supply pack and §15 per backpack, we
can help equip students with what they need to start school, ready 1o
learn! Give online through the Issaquah Schools Foundation at
https://bit.ly/TAS-SF.

"Thank you so much for ail that you folks do for all of our families.
You guys and all the donors are TRUE BLESSINGS in our livest”
Parent of student participants







